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DASHBOARDS IN ONBASE
Open a Dashboard

1. Select Dashboards from the Home tab.

OnBase (OnBase TST - AL)
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Home Personal Favorites  Custom  Retrieval Forms  Import Dashboards ~ Workflow Batch Batch

- Page » - Queries Document Handle Scanning  Processing
Favorites Documents Create Dashboards Workflow Imaging
Websites £ RSS Ticker

2. Expand the Shared with Me section.
3. Expand the category (ex. HIM Advaned, HIM Manager Dashboards).
4. Select the dashboard you'd like to view. Note: the available dashboards will vary by user.
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Dashboard Viewer
Copy to New
Delete i i
Propettics Design | Full  ClearAll Parameters Refresh | Share  Send  Copyts  Print Export
Histor Screen  Filters Dashboard To~ Clipboard Data
Dashboard View Actions
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Search... |
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(% Document Corrections - Completed Carrect
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(% Transaction Log - Document History Per Use
(% Transaction Log - Histary Per MRN

4 £ HIM HPF Audit
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4 = HIM Manager Dashboards

Dashboard Parameters

Some dashboards, such as the Document Corrections - Productivity, require you to enter parameters to determine
what data is displayed in the dashboard. The available parameters will vary by dashboard.

Example of blank settings: These settings will show data from the Incoming Fax Queue
when assigned to a different department was selected.

Document Corrections - Productivity Parameters

Provide values for the following dashboard parameters Document Corrections - Productivity Parameters

Document Corrections - Productivity # Provide values for the following dashboard parameters

Workflow Life Cycle* Document Corrections - Productivity A
W

Workflow Life Cycle™

FAX - Incoming Clinical / non-Clinical Faxes v

Ad Hoc Task™
Assign to Department

Ad Hoc Task™

Entry Date*
From | 02/23/2021 12:00 AM -
“Relative time: Today

Assign to Different Department

To |0.1.-‘23,f2021 11:59 PM -

B

Assign to Me
Create Chart Object Request (FAXI)
Delete Document
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Review Dashboard Data
The dashboard will open and summarize the data. The sections will vary by dashboard. This section will cover

common themes in the dashboards.
A. Toview the current Parameters, hover over Parameters. In the bottom right corner.
B. Select Parameters from the toolbar to adjust the parameters.
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COULLEA KSHERRY
Total - Pages Indexed | =4 Pages Indexed by Scan Queue B Indexing Statistics Per Scan Queue B
Total Pages Indexed Queue Mame TotalPa... Average Page...
xR ESHERRY g 1. HIM - Multi-Patient 122 143
7 M-Sl 2. HIM - Multi-Patient - Barcode. .. 12 357
32 121 Patient - 3. HIM - Single Patient 18 621
; Barcode . 5
- - — " ERT 4. HIM - Single Patient - Barcod... 1 200
Patient
Average Pages Per Hour & Average Minutes to Index a Page B
100 200 100 200
. »//O\/\_ 500 0 ,//\\_ 500
0 300 0 300 COULLEA 510 KSHERRY 2.96
CDULLEA ¥42.1 KSHERRY 4242

HIM Indexing Productivity o [7] Parameters

Bar Graphs

This example shows user specific data displayed in a bar graph. If there are multiple users, each user will be listed
on the x-axis. Hover over the bars to see additional details and click to filter the rest of the dashboard to that user.
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Use the clear filters button to clear the filters and return to the original data.



£ Cottage
“  Health Tip Sheet Date published: 7/22/2022

—n

I Total Documnents Indexed [l Total Pages Indexed

1z0 —
a0 -
&0
30 -
. IS

CDULLEA KSHERRY

Total Pages Indexed Per User

Values

Total - Pages Indexed o< Pages Indexed by Scan Queue 3] Indexing Statistics Per Scan Queue 5

Queue Name Total Pa... Average Page...

Total Pages Indexed

KSH ERRY 1, HIM - Multi-Patient 20 190
e L. HIM - Pulti- . FIM - Single 2. HIM - Multi-Patient - Barcode. .. 12 857
Patient... ;

Patiert - 3, HIM - Single Patient - 18 621

3. HIM - Single 4. HIM - Single Patient - Barcod. .. 1 200
Patient

2. HIM - Multi-Patient -
Earcode

P12

Average Pages Per Hour Q Average Minutes to Index a Page Q
2
100 200
0 / 300 0 c/ 4
KSHERRY 4242 KSHERRY 2.96
Tables

Data is commonly displayed in tables. This example shows statistics based on the scan queue. Just like the bar
graphs, you can select a row in a table to filter the rest of the dashboard.

Indexing Statistics Per Scan Queue &

Queue Mame Total Pa... Awverage Page...
1. HIM - Multi-Patient : 122 148

2, HIM - Multi-Patient - Barcode. ., 12 857

3. HIM - Single Patient 18 621

4, HIM - Single Patient - Barcod... 1 200

Use the clear filters icon to return to the original dashboard.
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Total - Pages Indexed B _5, Pages Indexed by Scan Queue B Indexing Sﬁn
CDULLEA KSHERRY Total Pages Indexed otal Pa. JFTerage Page...
122 148
2, HIM - Multi-Patient - Barcode:... 12 857
32 90 3. HIM - Single Patient 18 621
— ~ — 4, HIM - Single Patient - Barcod. .. 1 200
Patient
Average Pages Per Hour Q Average Minutes to Index a Page .B
100 100
50 150 50 150 200 400 200 400
\ 8 / 500 s ] 500
0 200 0 O""’f’. 200 CDULLEA 510 KSHERRY 342
CDULLEA v42.1 KSHERRY 4190

Changing Values

Some sections will allow you to change the values that display. If you see the values icon in a section, select it to see
the available options.

In this example, there is an option to toggle between Pages Indexed and Documents Indexed.

Total - Pages Indexed = Total - Pages Indexed

+/ Pages Indexed

CDULLEA KSHERRY CDULLEA KSHERRY Documents Indexed

32 121 32
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